
    

Shop, compare, and save 
money on healthcare!

Estimate costs when you need 
surgery, are pregnant, or are 
managing a condition |  Page 3

Search for doctors and compare 
price and quality information, 
including member reviews |  Page 4

Compare costs of prescription 
medications. Search by condition  
or by drug name |  Page 5
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Cost Calculator

Quality & Code Lookup

Price a Medication



We’re taking the mystery

Now, with PEHP’s Cost & Quality Tools, you can. 

out of healthcare pricing.
You don’t walk into the dealership and just sign on 
the dotted line without looking at the price tag on 

the car you’re buying. You don’t book the first cruise 
you come across online without comparing prices  

at other sites. So, when it comes to healthcare, 
why wouldn’t you shop for the best value? 

One Place, One Password »  Find these tools at myPEHP.  
Log in at www.pehp.org. Call 801-366-7555 if you need help.

Cost and Quality Tools at myPEHP
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PEHP member

used the tools to...Cole Robinson{ }
Find a better place 
to get an MRI
The tools showed me how much 
I could save by getting an MRI 
done at an imaging center vs. the 
hospital the doctor was going  
to send me to. The cost was 
almost one-third at the imaging 
center vs. at the hospital.  
The Cost Calculator saved  
me almost $1,600.

“

”COLE ROBINSON
STATE OF UTAH
Family and  
Child Services

PEHP member

used the tools to...Eric Gardner{ }
Save thousands  
on regular CT scans
I’m a cancer survivor since 2012. 
Every six months I need CT scans 
to make sure the cancer isn’t 
returning. Using PEHP’s Cost & 
Quality Tools made it possible 
for me to save $3,300 just in 
my scans alone.

“

ERIC 
GARDNER
STATE OF UTAH
Division of Fleet 
Operations

”
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Use on-the-Go » Log in on your mobile device, and the Cost  
Calculator will show healthcare providers close to your location.

PEHP member

used the tools to...STEPHANIE NELSON{ }
Find and compare  
pregnancy care costs
What helped us save the most 
money was to compare clinics’ 
prices and estimated totals. I 
chose the best fit for me, with 
the best price. PEHP’s online 
tools really do help you avoid 
unnecessary medical bills.

“

”STEPHANIE  
NELSON

CACHE COUNTY
Development Services

PEHP member

used the tools to...Cache CHRISTENSEN{ }
Estimate costs to see 
if The STAR Plan is 
right for his family
Thanks to PEHP’s Cost & 
Quality Tools, we were able  
to make a confident 
decision when switching   
                 to The STAR Plan. 

“

”CACHE
CHRISTENSEN

STATE OF UTAH
Department of  
Human Services

Need medical services?
Now you can estimate costs.

Cost Calculator » Get price 

estimates for more than 300 
procedures based on your benefits. 
Compare expected costs 

among providers near you. See 
descriptions and information about 
your service or condition.

Davis, John SMITH, LARRY JONES, Jane
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Quality & Code Lookup » Cost is just one factor in the value equation. 
This tool gives you both price and quality information about doctors, 
hospitals, and facilities in your network. See PEHP members’ ratings and 
reviews of providers. PEHP cautionary comments on providers will alert 
you when a provider has problematic patterns, such as referring out-of-
network or prescribing outside the PEHP formulary. 

See cost information 
for services not in the 
Cost Calculator, such as 
dental, mental health, 
chiropractic, physical 
therapy, and medical 
equipment. See pricing for 
your doctor’s most common 
services or search by code.
See if your service requires 
preauthorization.

The Lookup displays the 
most common services for 
the doctor you select. Ask 
your doctor for the code to 
look up services not listed.

Allowed amount: The in-network rate —what 
a provider in your network is paid for services. 
Finding an estimate on the Lookup doesn’t 
guarantee coverage or payment. See your 
benefits summary for details.

Look up services 
not included in  
the Cost Calculator

Smith, John

Code Description
Allowed 
Amount i

Smith, John
Mental Health
5383 S 900 E Ste 290 Salt Lake City, UT 84117-7268

95.33

76.41

83.22

30.01

88.12

{

{

Looking for a new doctor?
Get price and quality info.

Location, Location, Location » The same doctor may have different 
fees at different locations. Be sure to select the right location.

Cost and Quality Tools at myPEHP
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This customized tool is your
prescription for savings.

Price a Medication » Prescription drugs can be among your largest 
healthcare expenses, and we can help you find value. Price medications 
based on your specific benefits and see the sometimes-dramatic cost 
differences. Search by condition or by drug name.

Review Your Doctor » Take a minute to review your doctor when 
you view your claims at myPEHP. Help us make healthcare better.

to avoid unexpected bills.
Cost-Saving Tips » The Cost & Quality 
Tools go only so far in helping you find 
healthcare value. To truly be a wise 
consumer, you must understand some 
basic, big-picture concepts. This is the 
place to get them. Check often for tips to 
save money and avoid unexpected bills.

Know these simple tips$

Non-contracted Providers

10

    

PEHP provides excellent, easy-to-use 

benefits. But you have to be informed 

and proactive to get the most from 

your plan. Here are 10 common issues 

to know to avoid unexpected or 

unnecessary medical bills.

COSTLY
COVERAGE

And how to avoi
d themTRAPS

Misunderstandings

Assumptions
Failure to Get Pre-authorization

Repeat Dental Services

Unexpected charges
Balance Billing

This brochure provides a brief overview only. Learn more at www.pehp.org.  

See your benefits summary and master policy for complete details about your plan.

03/18/13

?

03-11-13

Ask Your Doctor :Can this procedure  be performed in-offiCe

‘‘
’ ’

This simple question could save you a bundle. Some outpatient services are available at both the doctor’s office and at a facility, such as a hospital. For such services, costs at a doctor’s office average $430, while costs at a facility average $1,500 *.
Learn more ways to be a wise healthcare consumer:
www.pehp.org/yourmoney

CosT AT offiCe

$430

CosT AT HosPiTAL$1,500

* For illustrative purposes only. Based on PEHP average-cost data from February 2013 of allowed 

amounts for services that can be performed both in an office and a facility. Your costs may vary. 

A broken arm doesn’t have to break the bank.  

It’s Saturday afternoon. The kids are playing 

in the backyard. One falls and breaks his arm. 

Where you choose to take him for tre
atment 

could save you a bundle.

It’s Your ChoICe
$1,396 or $119

* ?

Your Doctor 

(Primary Care)

Urgent Care Center Emergency Room

When to Go

For m
ost  

non-urgent 

conditio
ns when 

you can be seen 

during usual 

business hours.

When you need 

immediate medical 

attention, but 

your doctor isn’t 

available.

EXAMPLES:

» Cold/flu symptoms  

   after hours 

» Broken bones

» Minor cuts and burns

For emergencies 

in which your life
 

may be in danger 

or you’re suffering 

severe symptoms.

EXAMPLES:

» Heart a
ttack or stroke

» Injury with severe 

   bleeding

» Drug overdose

Your

Cost

Lowest

Generally $25-$100

Low 

Generally $35-$150

High 

$150-$2,000 or more

Availability 

Usual business 

hours

Seven days a 

week, often with 

extended hours

24/7

Sample Average Allowed Amounts*

Find an Urgent Care Center

 

ER 

Urgent Care

Blood Diseases 

$1,620 
$106

Burns 

$752 
$119

Circulatory Issues 
$2,737 

$133

Digestive Issues 
$2,564 

$132

Infections 

$1,151 
$116

Injuries, Poisonings 
$1,396 

$119

Respiratory Issues 
$1,576 

$128

Go to www.pehp.org and click  

“Find a Provider” to
 find urgent care 

facilitie
s in your network.  

For m
ore ways to save, go to  

www.pehp.org/yourmoney.

}

}

* For illu
strative purposes only. Based on PEHP average-cost data for 

allowed amounts from February 2013. Your costs may vary. See a more 

complete list at www.pehp.org/yourmoney

02/26/13

Sample screen for illustrative purposes only. Your benefits may vary.

Cost and Quality Tools at myPEHP
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Cost tool examples for
selecting your network.

Time to Reconsider The STAR Plan? HSA-qualified plans are even 
more powerful now that pricing is available. Go to www.pehp.org.

Advantage or Summit? With the Advantage network you get care 
at hospitals and generally pay similar prices from one to another. With 
the Summit network, some services are available only at hospitals, while 
others are also available at surgical or imaging centers with prices varying 
from one facilty to the next. With both networks you get access to doctors’ 
offices, where prices can vary. 

Examples of Network Pricing Estimates

Advantage

Summit

Procedure Hospital Surgery/Imaging Center
Colonoscopy $1,085-1,898 Not Available

Knee Arthroscopy $4,045-4,979 Not Available

MRI of Head $1,763 Not Available

Maternity — delivery $5,588-5,788 Not Available

Knee Replacement $33,669-35,067 Not Available

Procedure Hospital Surgery/Imaging Center
Colonoscopy $1,405-3,023 $620-1,053

Knee Arthroscopy $5,439-9,186 $851-1,489

MRI of Head $1,469-4,379 $690

Maternity — delivery $6,287-9,489 Not Available

Knee Replacement $24,694-40,500 Not Available

Price estimates for Intermountain Healthcare hospitals

Price ranges for IASIS, MountainStar, University of Utah, surgical centers, imaging centers   

Examples of Network Pricing* Estimates

Procedure Doctor’s Office Surgery/Imaging Center Hospital
Hysteroscopy $424 Not Available $2,342-2,541
Endometrial Ablation $1,435 Not Available $7,498
Colonoscopy $560 Not Available $1,085-1,898
Knee Arthroscopy Not Available Not Available $4,045-4,979
MRI of Head Not Available Not Available $1,763
Maternity — delivery Not Available Not Available $5,588-5,788
Knee Replacement Not Available Not Available $33,669-35,067

Procedure Doctor’s Office Surgery/Imaging Center Hospital
Hysteroscopy $424 $713-1,050 $2,304-3,304

Endometrial Ablation $1,435 $1,701-2,701 $6,728-8,417

Colonoscopy $560 $620-1,053 $1,405-3,023

Knee Arthroscopy Not Available $851-1,489 $5,439-9,186

MRI of Head Not Available $690 $1,469-4,379

Maternity — delivery Not Available Not Available $6,287-9,489

Knee Replacement Not Available Not Available $24,694-40,500

Advantage Price estimates for Intermountain Healthcare hospitals

Summit Price ranges for IASIS, MountainStar, University of Utah, surgical centers, imaging centers   

*Estimates shown reflect the total cost — not necessarily your portion of the cost.



Cost tool examples for
common referred services.

Estimates for Commonly Referred Services

LABORATORY

IMAGING

Lab Doctor Lab Hospital

Complete Blood Test $7 $5 $13-47

Metabolic Panel $12 $11 $25-85

Lipid Test $19 $7 $48-53

Obstetric Panel $58 $27 $138

Procedure Doctor Imaging Center Hospital

Ankle X-Ray $42 $42 $139-274

Ultrasound of Abdomen $169 $169 $411-576

CT Scan of Head Not Available $203 $582-1,236

MRI of Head Not Available $690 $1,469-4,379

Questions Are the Answer » Never be shy about asking your 
doctor questions about costs. Ask now to avoid sticker shock later. 

Know Where to Go » Doctors will often refer you elsewhere to get lab 
work or imaging, such as X-rays or CT scans. By using the Cost & Quality 
Tools and asking the right questions, this can be an excellent opportunity 
for you to get the most from your benefits. The tools show that most 

services are less expensive when they can be performed outside  

a hospital. 

Cost and Quality Tools at myPEHP
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See your Benefits Summary and Master Policy at myPEHP at www.pehp.org for terms and conditions of your PEHP benefits.

When you seek healthcare value,
you win in two ways.

Share the Savings » When you shop for value with PEHP  
Cost & Quality Tools, you benefit twice. You save money immediately  
with lower out-of-pocket costs. And you help preserve your benefits.

Not a Traditional Insurance Company

You Choose How the Money is Spent

The Tools to Make it Happen

PEHP is a nonprofit trust. We collect a fixed 
fee to administer your plan and never 
make a profit. You and your employer pay 
the cost of all medical expenses.

The money we hold to pay claims is yours 
— it’s money your employer has set aside 
for your benefits. We just hold it and spend 
based on your choices. When you make 
wise choices, it means lower premiums and 
more money for things like pay raises. 

We’re all in this together: PEHP, your 
employer, and you. If together we can figure 
out ways to control costs while making sure 
you get the best care, we all win. 

Demand Value » Empowered with cost information provided by 
our tools, you can now intelligently discuss pricing with providers.

PEHP member

used the tools to...DAVID MOSS{ }
Find flu shots 
at the lowest cost
It may not seem like a lot, 
but I’m hoping that doing 
my little part will help 
preserve the benefits for 
everybody ... This gave  
me a small taste  
of how I can save  
money.

“

”David Moss
STATE OF UTAH
Department of  
Human Services

Cost and Quality Tools at myPEHP


